Hershey Foods Corporation: a case study in managed dental care.
Throughout the development and implementation of Health Smile. Hershey Foods has been committed to quality-based health plan options for its employees that serve as the route to cost-effective care. It is known that the company will need to make a short-term investment, rather than have unrealistic expectations of immediate cost savings. However, much of the long-term potential for Hershey Foods rests on the primary dentist's ability to use resources conservatively for the most effective patient outcomes. Health Smile represents Hershey Foods' best effort at forming a partnership relationship between a purchaser, provider, and a patient.